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JOB POSTING

Position: 
SUPERVISOR, TECHNICAL SERVICES – Full-Time
Department:
Customer Service
Reporting to:
Manager, Customer Service

Summary of Position

The incumbent is responsible for the supervision of system commissioning, training clients on operation of equipment, trouble shooting any problems and providing on-going customer support.  

The Supervisor, Technical Services is also responsible for providing supervision and instruction to Production Technicians.  

SPECIFIC RESPONSIBILITIES

· Supervise start-up of the equipment in the customer's plant.

· Train customers on the use and maintenance of the equipment.

· Test and demonstrate chemical and physical performance of equipment.

· Provide telephone support to customers after start-up.

· Prepare internal start-up reports and start-up letters to the customer.

· Provide trouble shooting for mechanical, electrical and process problems both over the phone and at the customer's plant.  Document more serious problems and forward to appropriate departments for review/resolution.

· Monitor log sheets from customers on a weekly basis.

· In-house testing of equipment and components.

· Attending project engineering meetings to review the equipment design as per ISO 9001 procedures.
· Create procedures for the start-up of systems as required.

· Set up and conduct project engineering meetings to review the testing and start-up of equipment.

· Assisting customers with installation of the equipment (telephone support).

· Be on call, which involves wearing a cell phone and being within the cell phone range.

· Ensure systems comply with the process specification requirements and complete all Testing, Test Reporting and confirmation of Testing.

· Complete the Customer Service Call Report Form and the Customer Service Daily Events Report when onsite at customer sites as per ISO 9001 procedures.
· Record and resolve Customer complaints or non-conformance where possible as per ISO 9001 procedures.

· Receive training and become part of monitoring crew for WTP site at OPG Pickering facility; this includes the requirement to be on call 24/7 as a member of priority rotation for WTP monitoring/emergency team.

SPECIFICATIONS

	Education:
	University Degree in Chemical Engineering.

	Experience:
	Five (5) + years hands-on experience; related industry experience an asset.

	Skills:
	· Mechanical inclination, analytical reasoning, independent and self-disciplined.
· Problem-solving abilities to effectively troubleshoot.
· Excellent interpersonal and communication skills including a strong command of the English language.
· Ability to adapt to various working environments including working independently. 

	Other Requirements:
	· Extensive travel (75% or more); overtime required.

· Own vehicle and be in possession of a valid driver’s licence. 

· Must be eligible to obtain Passport/Visa.


Why Choose Eco-Tec?
Made up of passionate, highly skilled professionals, Eco-Tec strives to offer an exciting and nurturing work environment – with an emphasis on growth and innovation. We believe in providing complete training and reimbursement of education needed for you to excel in your career. Our goal is to be the best at what we do and we know it takes the best employees to get there – our culture reflects that.
Please Submit a cover letter and resume quoting job # 605-STS to:

 careers@eco-tec.com or 




fax to: 905-427-4477

APPLICATION DEADLINE: March 1, 2013
We thank all candidates for their interest; however, only those being considered for an interview will be contacted.
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